The Charnwood Practice- PPG Meeting Minutes
18th April 2015 11am – 1pm
Room 1 – Ground Floor, Merlyn Vaz.
Attendees
Present: Michael Maxwell chair (MAX), Dr. Alison Mawby (AM) Partner, Paul Houseman (PH) Practice Manager, Pradip Modi (PM), Minaxi Modi (MM), Howard Kendall (HK), Sue Kendall (SK), Pat Davies (PD), Angela Macklin (AMM) Deputy Practice Manager. Kath Brain (KB) Practice Nurse Manager.
Agenda

1. Apologies.  
i. None received.
2. Previous meeting minutes agreed. (MAX)
3. Matters arising from the previous meeting minutes. (MAX) 

i. All actions complete.
4. Update from the Leicester City Patient Group Forum Meeting (HK/SK)
i. PGF highlighted that Carer registers are being refreshed.  Practices to update Carers register.
ii. PGF highlighted that patients now have the ability to access medical records online.  AMM confirmed that this is available for Charnwood patients and 12 have registered for this service to date.
iii. Next City PGF 6-7.30pm 4th May, Merlyn Vaz.
5. GP speciality / field of interest (HK/SK)

i. PPG members highlighted that there is limited knowledge of the background of GPs and Nurses at the Practice.  PPG members thought that it would be useful for patients to be aware of the GP and Nurse team background and areas of special interest.  For example there was no knowledge of the wide training that the Nursing team have and the ability to perform Diabetes, Asthma, COPD reviews.  All agreed that it would be useful to produce biography for each clinician (and staff member) that would be available for patients to view both on the website and within the surgery.  This would aid the education of patients and help direct patients to decide which services to use depending upon their medical condition.  This in turn could help with the distribution of appointments across the GP and Nursing team.
6. Diabetes Services Review (PH)

i. PPG members were aware of the Leicester City Diabetes Service review that had been recently circulated.  PH/AMM confirmed that copies will be available for patients to complete, held in the reception area.
7. Practice update (PH)

a. Staffing

i. Dr Choudhury will be joining us at the beginning of April.

ii. Heena Anwarussen has joined the Patient Services Team.
iii. Jisha Thomas (Nurse) has left the Practice – best wishes from all for Jisha.

iv. PPG member congratulated AMM on the improved professionalism of the reception team, all are pleased with the results of the staff training.
b. Services / Projects Updates

i. Patient Access to online records – now live.

ii. GP Federations.


1. Practice in the process of reviewing options regarding joined-up working with other local surgeries.

2. The CCG has won a slice of the Prime Minister Challenge Fund in order to improve access to GP services across the City.  £3 million, of which half will be directed towards an IT solution to provide improved patient access to self-help online.
c. Complaints / Significant Events / Friends & Family Test (FFT)

i. FFT updates. 92% of patients would recommend the surgery to a friend or family member.
ii. Complaint – Repeat prescription (30.01.15)

iii. Complaint – Access to GP (23.02.15)

iv. Complaint – Surgery telephone number (25.02.15)

v. Significant Event – Needlestick injury (17.03.15)

vi. Significant Event – Telephone Server fault (03.04.15)
(NB. Complaints and Significant events discussed to demonstrate that the Practice operate processes to ensure the safety of patients and staff.  Events noted and no actions raised from PPG members).
8. AOB (MAX) 
i. Question raised by (MAX) regarding the timing of prescription issue.  AMM discussed the process for issuing an acute prescription via the Electronic Prescribing Service.
9. Date of next meeting

i. Next Meeting Saturday 20th June 11am-1pm Merlyn Vaz.

Meeting Closed
Action Log

	Ref.
	Date
	Action
	Owner
	Update
	Status

	16/08/14-1
	16 Aug 2014
	Name badges for staff.


	AMM
	Issued to staff.
	Complete

	16/08/14-2
	16 Aug 2014
	Options for PPG marketing.
	PH
	New website to aid the promotion of the PPG
	Complete

	16/08/14-3
	16 Aug 2014
	PPG photographs.
	PH
	New website with capability to display photographs as an initial step.  
	Complete

	07/02/15-1
	07 Feb 2015
	Link to the Better Care Together to be added to the Practice website.
	PH
	Link added.
	Complete

	07/02/15-2
	07 Feb 2015
	Draft questions for the Leicester City Patient Group Forum to be email to PPG members for review.
	PH
	Questions noted and sent to the city-wide PGF.
	Complete

	07/02/15-3
	07 Feb 2015
	Remind all admin team members to offer patients access to discuss matters of a sensitive nature in private.
	AMM
	Staff updated and posters available in reception for patient information.
	Complete

	07/02/15-4
	07 Feb 2015
	Update missing members photographs onto the Practice website.
	PH
	Photographs updated.
	Complete

	18/04/15-1
	18 April 2015
	Update Carer and Safeguarding registers.
	PH
	
	

	18/04/15-2
	18 April 2015
	Diabetes Service Review – copies of the review to be made available to Patients.
	AMM
	
	

	18/04/15-3
	18 April 2015
	Staff biography detailing background and training.
	PH / AMM
	
	

	
	
	
	
	
	


